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摘  要 
办公自动化（Office Automation,简称 OA）是将现代化办公和计算机网络功能
结合起来的一种新型的办公方式 。近年来数据库技术的成熟，浏览器/服务器模









































Office Automation (referred to as OA) is a new way of office which combine with 
a modern office and computer network. With the development of database technology 
and appearance of browser server structure, OA step into the database management 
system; truly mature is to achieve the following functions in the workflow mechanisms 
and non-structural databases. Based on B/S structure of the office automation system 
includes the basic flow of daily office management, universal strong. Urumqi 
community office automation system achieve paperless office and automation 
community, and thus effectively improve the community office efficiency. 
This article discusses how to work under the B/S mode. Analysis of the hardware 
and software conditions Urumqi basic needs of the community as well as office 
automation system implementation adopted; illustrates the frame structure and design 
of the whole system; introduced the database design ideas; realized Urumqi community 
office automation system. 
The main function of the system contain released at the front desk and background 
management. Front page of community residents can view the latest announcements, 
related convenience services, advice contributor; background management mainly 
related to OA's daily affairs: Administrator login, bulletin management, get/send 
document management, document management, community workers management, 
conference management, advice management and Log function, which meeting the 
basic needs of the community office information management ,solve the needs of 
traditional communities in the process turnaround office complex to be flexible to 
change and other issues. 
The system uses the Struts framework, JSP, technology design and development, 
and MySQL database to complete the connection. Able to meeting the community and 
ultimately an office network, automated management requirements, improve the 
management level within the community system. This system can help communities 
improve efficiency in management.  
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1、国内 OA 发展现状 




D.S 哈德在 1936 年开创的，在 20 世纪 70 年代中期，随着计算机的普及与应用，
OA 有了较大的发展，于 90 年代在办公领域取得了广泛的使用[2]. 
20 世纪的 70 年代中期，OA 初在企业和政府的相关行政机关中被使用，
而后来由于计算机价格的低廉，具有计算机办公环境变得充裕，OA 带来的
时间上节约、可操作性强，能广泛的收集信息，并迅速的对信息进行加工和


































理型 OA 系统的发展奠定了基础。 
第二个阶段：信息管理型 OA 系统[7]。 初对于事务的处理停留在处理、
和存储阶段。而对这些信息没有进行深层次的分析和挖掘。信息的重要性逐
渐增加，对信息的分析和有效利用的需求逐步强化使得信息管理行的 OA 系



















2、国外 OA 发展现状 
20 世纪 70 年代后期，美、英、日等发达国家开始了办公自动化理论和


















1975-1982 年的局域网阶段，这个时期的 OA 采用了一些网络综合设备如局
域网，将单机设备阶段的设备加到局域网中来，从而进行数据和设备共享。
第三个阶段是 1983-1990 年的一体化阶段，融入了多媒体信息，其实现能力
进一步提升，其水平就与国内的决策支持型 OA 系统类似。第四个阶段是 20
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